
xiv 

DAFTAR LAMPIRAN 

Halaman 

Lampiran A Skala Organizational Citizenship Behavior…………………….  36 

Lampiran B Uji Validitas dan Reliabilitas……………………………………. 42 

Lampiran C Gambaran Umum Responden………………………………….... 46 

Lampiran D Uji Normalitas Data…..…………………………………………. 48 

Lampiran E Kategorisasi Organizational Citizenship Behavior……………..  50 

Lampiran F Cross-tabulation………………………………………………..... 53 

Lampiran G Z Score – Dimensi Dominan…….………………………………. 57 

 

 

 

 


